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Communiqué 
Number 4, 2019  

This communiqué is issued by the Victorian Pharmacy Authority (the Authority) to keep stakeholders 
informed about the Authority’s regulatory activities.  

Email addresses  

Any changes in a pharmacy’s email address should be notified to the Authority. This is particularly 
important to ensure receipt of licence and registration renewal notices, due to be emailed next month, 
and communications such as circulars.  

It is also important if licensees want to download the licence and registration certificates from our 
website. The email address to be entered for certificate downloads is the address notified to our 
office.  

Fees commencing May 2019 

At its meeting on 9 April 2019 the Authority fixed the fees for the 12-month period commencing 1 May 
2019. 

The Pharmacy Regulation Act 2010 (the Act) requires the Authority to be self-funding. This year a 
12% overall increase in fees is necessary to fund additional resources required to administer the Act, 
including continuity of the Authority’s expanded program of pharmacy business audits.  

The fees were published in the Victorian Government Gazette dated 18 April 2019 and on the 
Authority’s website here. 

Licence application fees 

The Authority has introduced a new application fee for licence applications involving “complex” 
commercial arrangements.  

The new fee of $720 will apply when applicants proposes to carry on a pharmacy business pursuant 
to a trust, franchise agreement, licence agreement (including an occupancy licence) or a 
management or marketing agreement.  

The new complex licence application fee will help cover some of the Authority’s legal fees incurred in 
having such agreements assessed for compliance with the Act.  

Other licence applications will incur a fee of $340. 

Commercial arrangement assessment fees 

Commercial arrangements including trusts that are deemed non-compliant by Authority officers may 
be referred to the Authority’s lawyers (with an applicant or licensee’s authorisation) for preparation of 
a schedule of amendments necessary to ensure compliance. In such cases the applicant will incur an 

https://www.pharmacy.vic.gov.au/index.php?view=resources&item=5
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additional fee of $1900 (previously $1500 for pharmacy trusts). If amendments are required, these 
must be actioned before the Authority can progress a licence application. 

The introduction of these new fees has helped to limit the overall increase in existing fees. 

Quarterly performance report 

The Authority's performance measurement framework provides information on its activities and 
intended outcomes. 

The quarterly performance report for the period 1 January 2019 to 31 March 2019 is now available on 
the VPA website. 

Based on statistics from inspections carried out during the period, inspectors will focus on the 
following areas in coming months: 

• Adequacy of reference library 
• Barcode scanning undertaken routinely during dispensing 
• Timely and accurate recording of transactions in Schedule 8 Poisons 
• Regular reconciliation of Schedule 8 medicine stocks & records 
• Appropriate storage and display of Schedule 3 medicines including pseudoephedrine 
• Dispensary maintained as a private area dedicated to dispensing 
• Procedure(s) in place to ensure ongoing accurate packing of drugs with specialised dose 

regimes in dose administration aids 

Recent panel hearings 

In March 2019 there were five panel hearings into allegations that licensees had failed to meet their 
responsibilities to comply with the Act and/or good pharmacy practice at registered premises. 

Case 1 

The directors of the licensed company failed to maintain accurate records of Schedule 8 poisons and 
there were numerous areas of non-compliance with the Policy for maintenance pharmacotherapy for 
opioid dependence. Dispensed medicines were transferred from the dispensary to the cash and wrap 
counter in open baskets in breach of the Act, which requires arrangements to ensure clients of the 
pharmacy cannot identify other clients’ medicines. 

Current editions of mandatory references were not accessible at the pharmacy. Dose administration 
aid (DAA) filling records were not maintained in accordance with Pharmacy Board of Australia 
guidelines and sedation warning labels were not applied to DAAs containing substances listed in 
Appendix K of the SUSMP. 

The licensee was cautioned. 

Case 2 

The main issue in this case was a grossly deficient mandatory reference library. Several references 
were entirely absent and most of the remaining ones were not current. The key to the Schedule 8 
poisons safe was not stored securely overnight. 

There were also deficiencies in dispensary barcode scanning and records for dose administration aids 
and there was no temperature data logger in the drug refrigerator. There was a range of other 
deficiencies. 

The licensees were cautioned. 

 

https://www.pharmacy.vic.gov.au/index.php?view=home
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Case 3 

There was not sufficient pharmacist staff to meet the expected dispensing workload. There were 
discrepancies in Schedule 8 poisons records and the number of dispensing stations did not meet the 
requirements of the guidelines. 

The licensees were cautioned and the Panel acknowledged the difficulties owners face recruiting 
pharmacists in regional areas. 

Case 4 

This case involved discrepancies in Schedule 8 poisons records and the licensee had failed to make 
records in the form required by the regulations (omitting complete transaction dates, patient 
addresses, prescriber names and pharmacist signatures).  

Dispensary barcode scanning was inadequate, mandatory references were not current and 
refrigerator temperature monitoring was not carried out in accordance with VPA guidelines. Sedation 
warning labels were not applied to DAAs containing substances listed in Appendix K of the SUSMP. 
The dispensary sink was not accessible. 

The licensee was reprimanded and a condition imposed on the licence requiring quarterly self-audits 
to be undertaken and submitted to the Authority. The Panel required evidence of receipt of current 
references and submission of a procedure for managing Schedule 8 poisons in the pharmacy. 

The Authority subsequently resolved to re-inspect the pharmacy at the licensee’s cost. 

Case 5 

There were discrepancies in Schedule 8 poisons. Dispensary barcode scanning required 
improvement and the mandatory reference library was not up to date. 

The licensees were cautioned and the Panel required submission of a procedure for the management 
of Schedule 8 poisons in the pharmacy, along with evidence that the reference library had been 
updated. 

 
David McConville 
Chair 
23 April 2019 


